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KIDS SAFETY ONLINE POLICY 

 

At Wiiz, we help kids and teens build life skills like doing their tasks, setting goals, and tracking 
their savings in a fun and educational way. We also believe that digital well-being is just as 
important as digital learning. These guidelines are designed to help families use our platform 
safely and mindfully. 

1. Safety First 
●​ Supervise the younger ones: Encourage younger children to use the platform with a 

parent or guardian nearby. 

●​ Create strong passwords: We use pin codes to make it easier for kid and teen users to 
remember their login.  We also use a secret question to help them reset their PIN if they 
forget.  Remind them not to never share login details with anyone, even a friend. 

●​ Protect private information: Teach children not to share personal information like their full 
names, address/es, or school name should NEVER be shared online. The only 
information we ask for is their name and date of birth.   

2. Set Healthy Screen Time Boundaries 
●​ Create a daily routine: Encourage them to use Wiiz as part of a balanced schedule that 

includes plenty of offline activities, like being outside, or being creative inside, or spending 
time with friends and family.  

●​ Use a timer: As with any device, using a timer or alarm can help them be more aware of 
how much time they are spending online.  You can use the phone timer, alarm or oven 
timer!  This simple habit helps build healthy digital practices giving them awareness of 
how long they’re online. At Wiiz we strongly encourage this. 

●​ Be the example: They learn by example, watching us.  Ensure you show them how you 
balance your own screen time.  

3. Encourage Purposeful Use 
●​ Set goals together: Help them create savings goals for things they’d love to buy or 

experience.  Stay focused on doing their tasks. We have consciously chosen not to “over 
gamify” our platform so that their time on Wiiz has a clear purpose and intent.    

●​ Celebrate progress: Use our progress tracking tools to celebrate achievements together, 
reinforcing positive habits.  This reinforces good habits and makes the experience even 
more rewarding. 

4. Stay Involved 
●​ Check in regularly: Ask your child what they’re learning or working on in Wizz. The Wiiz 

mood board, for example, is designed to inspire them, for them to choose things they’d 
love to have, to save for.  It’s a great conversation starter to help you connect with their 
goals and dreams. 
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●​ Review activity together: Use our parent dashboard to review tasks, their progress saving, 
You can complete specific activities together and discuss what they experienced, what 
might they do differently next time. 

5. Open Conversations Matter 
●​ Talk About Online Safety: Discuss topics like cyberbullying and educate them what they 

may comment/post online stays on the internet for a long time. Remind and encourage 
them to be respectful in their online behaviour. 

●​ Create a Safe Space: The key is to let them know they can come to you with questions or 
concerns about anything they see or experience online, or may have done online. This is 
critica, knowing they have your support is the most important thing. 
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